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IMPORTANT ORDERING INFORMATION

4 Easy Ways To Order

Online: www.vadiner.com Satisfy your craving
for our peanuts 24 hours a day, 7 days a week,
365 days a year on our website. You can find all
the great-tasting items in this catalog and more
at www.vadiner.com. It's a safe, secure, easy
and fast way to place your order.

By Phone: Call Toll Free 1-888-VADINER
(823-4637). October-December, call 8 am—

10 pm EST (Monday-Friday)...8 am-5 pm

EST (Saturday)...and 10 am-5 pm EST (Sunday).
January-September, call 8 am-5 pm EST
(Monday-Friday). Please have your Visa,
MasterCard, Discover or American Express

credit card handy when you call.

Our Representatives will be glad to help you
place your order, offer gift ideas, or answer any
questions you may have. Suggestion: Before you
call, use the order form as a worksheet to list your
selections. Then, record your order number on
your order form for future reference. If you call
after hours, please leave your order on our phone
answering system. Be sure to leave your phone
number along with your order when calling.

By Fax: To fax your order, just complete handy
Order Form (facing page) and transmit 24 hours a
day via 1-757-899-2281. Please do not confirm
fax orders by mail as this may cause duplication
of your order for which we cannot be responsible.
If transmission problems occur, please mark
second fax as duplicate.

By Mail: Complete Order Form (opposite page)
and mail with check in envelope to: Virginia
Diner, Inc. ® 322 West Main Street ® Wakefield,
VA 23888-2940. Please allow 2 weeks for
shipment.

Payment

Please make your check or money order

payable to: Virginia Diner, Inc. We gladly accept
MasterCard, VISA, American Express or Discover
cards. Credit card orders are processed and
charged at the time they are received. This may
result in your purchase appearing on your credit
card bill prior to the time of shipment. Virginia
buyers or recipients, please add 2.5% sales tax.
Prices good through January 31, 2010.

Customer Service

Call 1-866-296-NUTS (6887), Monday-Friday,
9 am-5 pm EST. Or email us at: custservice@
vadiner.com, or write to us at 322 West Main
Street, Wakefield, VA 23888-2940. Customer
satisfaction is our highest priority at the Diner. If
you have questions or comments, let one of our
friendly service representatives know. We'll be
happy to help in any way we can.

Gift Messages

Virginia Diner gourmet nuts and confections
make wonderful gifts for all occasions. We'll
happily include one personalized message with
each shipment. Please let our Customer Service
Representative know of your request when

you call.

Confirm Addresses

Please confirm all of your addresses before
ordering. Sometimes addresses change (especially
zip codes). If your package is returned to us
because of an incorrect address, we will contact
you. Please note: Reshipping your order will

incur new shipping charges. If the carrier makes
an address correction and forwards the package
to your recipient, the $5 service fee per ground
package and $10 per air package will be invoiced
to you.

Quantity Discounts

Quantity discounts are available on selected cans
purchased individually. Quantity discounts do
NOT apply to Customized Gift Sets. Please call
our Custom Corporate Gift Center at 1-888-482-
NUTS (6887) for all options available.

Substitutions

Due to heavy seasonal volumes, we occasionally
find it necessary to substitute similar items of
equal or greater value. Gift package styles may
vary.

Fundraising Programs

Let Virginia Diner help your school or organization
raise funds with our famous, best-selling
products. Call 1-800-642-6887.

Corporate Gifts

We can take care of your corporate gift list
quickly and easily. Our peanuts are legendary
among corporate customers and are a great way to
say “thank you.” Call 1-888-482-6887.

Large Size &5 Special Packaging

Ask us about your special needs for custom
packaging and sizing. We'll be glad to work
with you.

For Your Privacy

Occasionally we make our customer names,
addresses and purchased information available
to our marketing partners. If you would prefer not
to have your information shared, please let our
Customer Service Representatives know at
1-866-296-6887.

While we make every effort to ensure the accuracy
of all our printed information, we reserve the right
to make any corrections should an error occur.

OUR LEGENDARY “SHELL OUT”
GUARANTEE

We guarantee you’ll love our

delicious nuts & confections.
If you ever find yourself
dissatisfied with any item,
simply return it within 30 days.
We’ll cheerfully “shell out” a

refund or replacement.

[ ] States West of the Mississippi: AR, AZ, CA, CO,
1A, ID, KS, LA, MO, MT, ND, NE, NM, NV, OK, OR,
SD, TX, UT, WA, WY

[ States East of the Mississippi: AL, CT, DC, DE,
FL, GA, IL, IN, KY, MA, MD, ME, MI, MN, MS, NC,
NH, NJ, NY, OH, PA, RI, SC, TN, VA, VT, WI, WV

Shipping Charges™

Total of gifts to one location East West
$ 0-19.99 $6.95 $8.55
$20 -35.99 7.75 10.25
$36 -59.99 8.35 11.75
$60 -84.99 9.25 15.30
$85 -99.99 11.25 17.80
$100-139.99 14.05 24.50
$140-174.99 17.30 30.00
LB W Melr((:)hgncgise Melr?hgn(gise
Total Total

*Due to increased carrier costs, shipping charges
subject to change without notice.

Shipping
We ship your package to street addresses within
the continental United States via a common
ground carrier, FOB Wakefield, Virginia. For
delivery to Post Office Box addresses, packages
must be sent by the U.S. Mail and will take longer
to arrive. Ground shipments take 2-8 business
days in transit upon leaving our warehouse.

In-stock orders typically leave our warehouse
within 3 business days of placing your order.

APO, FPO, Alaska, Hawaii, special or

Canadian addresses: If any duties or taxes are due,
they must be paid by the recipient upon delivery.
Please note: Tracking information is not available
on packages sent Parcel Post.

Shipping rates are based on current carrier charges
using package weight and destination zones. As
fuel costs continue to rise, it may be necessary to
change rates. It is not our intent to make a profit
on shipping, and we do not charge for handling.

— Need It Faster? —

For faster shipping, we offer 1, 2 or 3 Day
shipping. Please call for details.

— Delayed Shipping —
Order in advance and have your package delivered
just in time for any special occasion. Check the

appropriate box on the order form, or tell our
operator when you'd like delivery.

— Shipping Chocolate Items —

We use only the highest quality ingredients and
the finest, richest coatings for our products.
Because of their rich content, they are particularly
sensitive to warm temperatures. You may order
anytime, however, we ship our chocolate products
only during chocolate season, October 15 through
April 1. Our Customer Service Representatives will
be happy to assist you with additional information.

CALL 1.888.823.4637




